Patient encouraged /
advised to raise complaint
with their dental
professional

v

Does this resolve

No

)

Complaint received

v

Explain options to patient

v

e

%

Has patient discussed
complaint with the dental
professional?

B

Yes

™

JNo

complaint?

J Yes

[ Complaint Resolved

A

NHS

Patient
referred to
NHS
complaints
process

-

Is this Private, NHS or anvate

both treatment?

)

Bothl

We agree with NHS
whether or not we or
NHS deal with the
complaint

We
resolve

Yes

We try to improve
communication between
dental practice and
patient to seek an agreed
resolution

4

Does this resolve
complaint?

J,No

W )

Version: 22 May 2006

~
Complaint Panel
(where appropriate)

e " 7
4 ™
Complaint Panel
recommends solution
Ny o




